TpunoxeHnne
K PacriopmxeHHio YTipaB/ieHHA Ky/IbTYphl
ApMymvcTpapu ropoaa ExatepunGypra

0T 22.01.2021 Ne 14/46/37

Tnan mep i1 110 y B Xoje np B 2020 roay OLIEHKH KauecTBa ycsIoBHH HOH JiesITe/T-HOCTH Opr P
Ha TeppHTOpHY CBep/IoBCKoi o6nacTh
MBYK 1O ‘CKas JieTcKas wkona Ne12 nmenn C.C. ITpokodresa”,
¢ 11.01.2021 no 01.01.2022
( HOH opr nepHoj Ha phiit copmup ax)
Exatepun6ypr
( MYHHL HOro )
Newn | H B Xoje p noy IL i cpok OTBeTCTBeHHbIH C 0 Xope p p
He3aBHCHMOH OLieHKH KauecTBa B Xofie ¥ | pea. PONPHATHS MCTIO/IHHTE b
yc/10BHit 0KasaHuA ycyr OLieHKH Ka4ecTBa yC/IOBHH 0Ka3aHHA yCIyr
opramsauet oprauusauyeit ¥ e e p— orq;ma % PeaH30BaHHbIe Mepbl 110 (akTHYeCKHIT cpok
AO/DKHOCTH®) LA L
HeJJ0CTaTKOB
(uncno/mecawyrog,
(c
PeaH30BaHHbIX Mep)* 31.12.2020)*
1 2 3 4 5 6 7
1. OTKpBITOCTH M JOCTYNHOCTH HH(opMaLHK 06 opranu3aiyy WK 0 dejepabHOM yUpeXIeHHH MeIHKO-COLHA/ILHON IKCIIePTHIBI
1 |H b wH o |TIpHBeCTH B CooTBETCTBHE HHOPMALYTIO 0 01.02.2021 Kuprmuesa Mapua TlpoBesiena npoBepka caiitaHa  |01.02.2021
AeATe/THOCTH yupexieH s, AeATe/TbHOCTH YUYPeXX/ieHHA, PasMellieHHYIo Ha BuTanbeBHa 3aMecTHTe/Ib cooTtBecTBHe. Bce MyHKTSI 0
Ha oy cafire |ody caiire yup B mpekTopa /eATe/IHOCTH YupeXieHHs
yup B HHO b i cer pa3MelLieHEl.
Te/IeKOMMYHHKALIHOHHOH CeTH pHeT", B noc
"WHTepHer", I cTB aP® ot 10.07.2013 Ne 582 B
Tpasutemscta P® or 10.07.2013 No or
582 1X 2 Konuto
| ycmasa yupesicdeHus, ceedeHus 0 6aKAHMHbIX
don yp copmayuio o
| yupesicOeHus...)
2 |OtcyTcTBHe Ha OQMUMATEHOM CaiiTe O6ecrieyuTs HamHuHe H QYHKLMOHHpOBaHHe Ha 01.05.2021 Kupmiuesa Mapus AHKeTs! paBameltieHsl, co3aaH  |01.05.2021
yup L 0 b cajire yup 1 BuTanseBHa 3aMeCTHTe/b pasgien - obpaneHye rpaxzaaH.
p Tio/TydaTe/1AMH 06pa3oBaTe/bHBIX YOIy AMpeKTopa OTxpuiIT pasgen "OueHka
CBAIH ¥ B3AUMOJEHCTBHA C MHEHHA 0 KavecTBe 0Ka3aHHA yC/IyT (HamHiHe KavecTea yoryr"
TIO/yHaTeNAMH YCIYT H MX aHKeTE! JJ1 OMPOCa FPakaH WIH THIepCChUTKH Ha
(YHKLWOHWpPOBaHHe B HacTH Hee)
TeXHH4eCKOH BOIMOXKHOCTH BBIPOXKEHHA
TionydaTenaMH o6pasoBaTe/bHBIX YCIyT
MHEHHS 0 KauecTBe OKa3aHHA y/Iyr
(Ha/MuKe aHKeTBI JYIA OMPOCa FPaXKaH
W/IH MMIepCChUIKH Ha Hee)
11. KomdropTHOCTE ye/10BHI peJocTaBAeHHA YCIYT
3 |HenomHoe obecrievenies O6ecnieunTs B B 06pa3oBaTe/bHON OpraHH3aLH 11.01.2021 IlJe6apumHa TatesHa Yupexzenue obecrieueHo B 11.01.2021
P ¥ opr M JI0CTYTHOCTb NUTLEBOH BOAR! H o6beme MUTLeBOH BoAoH
op yoioBHi A
TpeA0CTaB/IeHHA YCIYT B YaCTHOCTH
AOCTYTTHOCTH MHTBeBOH BOAbI
4 |HenonHoe obecrievenye B O6ecrieunTs HaM4He B 06pa3oBaTebHOM 11.01.2021 1lleGapumHa TatbaHa YupexaeHuem obecrievero 3oHa (11.01.2021
H opr opr 30HBI OTABIXA (| ) HukonaesHa 3aMecTHTeNL oTAkIXa 1 3Taxa, 30Ha oTApIXa 2
KOM(IOPTHBIX YC/I0BHIA 15 ITaxa
p yenyr s
OTCTYTCTBHe 30HBI OTABIXA (0XKHJAHHSA)
5  |HenomHoe oBecrieueHne B O6ecrieunTs B 06pa3oBaTe/LHOM OpraHU3aLH 01.09.2021 1le6apumHa TaTbaHa
P HO# opr BHYTpeHHelH HaBUraliH HukonaesHa 3amMecTHTe/ b
BHYTpeHHe# HaBHralH
6  |B oBpa3oBaTe/bHOM OpraHH3aLH O6ecrieyHTs B 06pasoBaTe/bHON OpraHH3ALIH 11.01.2021 Ille6apumta TaTeAHa Yupexaenue obecrieueHo B 11.01.2021
OTCTYTCTBYIOT CaHHTapHO- Ha/IHuHe U IOCTYIHOCTL CaHHTaPHO-THIHeHHYeCKHX . E obneme "
THrHeHHYecKHe ToMeLLeHHA T i AOCTYTTHOCTb CaHHTapHO-
THTHeHHYeCKHX TIOMeLLIeHHi
1IL. {o HOCTb yC/IyT HHBa/I
7 |B yupexxaeHmH He obecrieueHbl ycioBua |ObecrieunTs B yup YC/10BHA JOCT, , 01.09.2021 " | Kontes Mnba
AoCT riosIyuaTs yoIyTH BraimMHpoBHY AMpeKTop
TIO/IyYaTh YCTYTH HapaBHe C (HapaBHe C ADYTHMH, B YacTH obecrieueHus
APYTHMH, B HacTH obecrieueHns TBTePHATHBHOM BEPCHH CaliTa OPraHH3ALIH A
TbTepHATHBHO} BepCHH caliTa HHB/TH/IOB 10 3peHHIO
OpraHH3aLH A/ MHBA/THJO0B 110
3peHHI0
8  |B yupexaeHnn He obecrieueHs! yciosua |O6ecrieunTs B yup YCNI0BHS AOCT , |01.09.2021 Konrren Wb
AOCTYTTHOCTH, N03BO/ITIOLHE M03BO/IAIOILME HHBA/TH/AM T10/Iy4aTh YCIYTH BriagMHpoByY AHpeKTop
MHBATHAAM Mo/TyqaTh YC/IyTH HapaBHe C (HapaBHe ¢ ApYTHMH, B YacTHOCTH Ay6/ipoBaHHe 1A
[JpYTHMH, B Ay6map TIO C/IYXY H 3pEHHIO 3BYKOBOH H
AR MHB/TWZ0B 110 C/TYXY H 3peHHIO 3pHTe/bHON HHopMaLH
H 7 HH M1
9  |B yupexaeHuH He oBecrieueHk! yc/ioBuA |OBecrieunTs B yup YCJIOBHSA J0CT, , 101.09.2021 Konres Mnba
AOCTYTTHOCTH, Mo3BO/AIOLE 1y yenyru BnajHMHPOBHY AHPeKTOp
TIO/yHaTh YC/IYrH HapaBHe ¢ (HapaBHe ¢ APYTHMH, B YaCTHOCTH Ay6/mpoBaHHe
ADYTHMH, B Ay6mp #, 3HaKoB W HHO TeKCToBO# H rpadHyecKoit
HaJHCeH, 3HAaKOB H MHOH i H dopmarpm BbI P ¢
rpadiueckol HH prdTom Bpaitna
b
wpu¢rom Bpaitna
10 [YupexaeHHe He ocHalLeHO CrieLaIbHO (OCHACTHTB yupeXKjieHHe CrieLda/bHO 01.01.2022 Konres Wnbsa
P Ans Ana p BnagiMHpOBHY AMPEKTOp
CaHHTapHO-THIHeHH4eCKHMH THrHeHHYeCKHMH TIOMELLieHHAMH.
TIOMelLieHHAMH.

1V. Jlo6poikenaTe bHOCTD, BEX/IHBOCTL Pa6oTHHKOB OpraHusauuu




96% nonyuareneii ycnyr I YPOBeHb HOCTH, 01.09.2021 Konre Wbt
YAOBNIETBODEHBI YPOBHEM P opr BriajiMHPOBHY JHPEKTOP
AoGp CTH, obecr p i KOHTaKT M
pa6oTHHKOB OpraHM3aLpH, dopmup y i
06ecTieYHBAIOILMX NEPBHYHBIHA KOHTAKT |YCIyrH NpH HerocpeAcTBeHHoM ofpalieHnH B
W HGopMUpOBaHHE NoNIyvaTeNs OpraHH3aLpio
o6pasoBaTe/bHON yC/IyTH NPH
HerlocpeAiCTBeHHOM 06paleHHH B

11]opr
96% ronyuareneii yoiyr hut YPOBeHb J06p CTH, 01.09.2021 Konres Wnba
YAOB/IETBOPEHbI YPOBHEM P opr: MM, BnaguMuposHy AupekTop
A CTH, obecr P
PpaGoTHHKOB OpraHH3aLyH, o6pa3oBaTe/IbHOH yC/IyrH npH obpaleHHH B
obecn P opr
OoKa3saHHe 06pa3oBaTe/ILHON yC/IyTH MpH
06palLieHHH B OpraHH3aLMIO.

12
95% nonyuareneit yenyr TMoagep YpoBeHb A06p CTH, 01.09.2021 Konres b
YAOB/IETBOPEHBI YPOBHEM opr npu Bria/MHpOBIY MPEKTOp
A06p v, Her dopm
paGoTHHKOB OpraHH3aLH NpH B3aUMoeHCTBHA

HCTI0/Ib30BaHHH AHCTAHLMOHHBIX GopM
TBHA.

93% mo/yuateneli ycIyr roToBbl

V. Y 40B/IeTBOPEHHOCTD YC/I0BUAMH 0CYIIeCTB/IeHNA 06pasoBaTe/LHOM /1eATeILHOCTH opral
TMoA/ep>KHBATL HA BEICOKOM YPOBHE KO/IHMeCTBO 01.09.2021 Konres Hba

HBIX YCITYT, FOTOBBIX

BajiHMHpOBHY HPEKTOP

opr y P
H P opr p u
14 3HAKOMBIM
92 % nonyuarenei ycnyr Tlopaep>k1BaTh Ha BBICOKOM ypoBeHe Kommuectso  |01.09.2021 Konres Wnba
Y/AOB/IETBODEHEI HaBHraLyieH BHYTPH rio/tyyaresieii 06pazoBaTebHLIX yCIyT, B/Ia/MHPOBHY PEKTOp
YUpeXIeHHA. VA P rpady paboTs! opr
15
95% nonyvareneit ycnyr TMoazep>KHBaTL Ha MPeXXHeM ypoBHe 01.09.2021 Konres Wnba
YAOB/IETBOPEHDI B L{e/IoM y io/iyqaTe/ei yCIyT yCIOBUAMH B/1agHMHpOBHY HpPEKTOp
yenyr B yup HBIX YCIIYT B OpT
16
* Otver o p Mepax Ip 1 pa3 B nonroga, '0 3 FOA0M 1P 7 OLIeHKH KayecTsa, fio (hakTHyecKoro BCeX Mep TIpeAyCMOTp TwtaHoM (o 15

vionA 2021 roja, Ao 24 HoaGpa 2021 roaa, aasee — pa3 B MoaroAa)
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