Orer 3a 1-e monyroaue 2022 roja o YCTPaHEHHIO HEJIOCTATKOB, BAIABICHHBIX B X0 IpoBeierns B 2020 ro/y He3aBUCHMOMN OLICHKH KadecTBa YCIOBHH OKa3aHys yCIIyT MyHHIMIANLHEIMU yIPCIICHIAMA

MyHHIHDANEHO0E aBTOHOMHOE yupesaenue KynsTyps! "Lentp xyneTyps! "Vpan", ma 2021-2023 rr.

(HAMMCHOBAHHE MYHHIIIATEHOTO YIPEXKICHHS KYIBTYPBL, IEPHOJ Ha KOTOPEI CHopMUpOBaH IUIaH)
MO "ropona Exarepunbypr"

(HAaMMEHOBAHME MYHUIMIIATEHOr0 06pa30BaHus)

Nen/n | HemocTraTku, BuisiBiennbie B xoge | HauMeHoBaHue MEPONPUSATHSI N0 YCTPAHEHHIO IL1aHoBLIH CPOK OTBeTCTBEHHBIH CaeaeHus 0 X0J€¢ peajJiH3alMH MePONnpPUATHS
HEe3ABHCHMOIl OLEHKH KAYECTBA  |HEJOCTATKOB, BHISIBJIEHHBIX B X0/1¢ HE3ABHCHMO¥ | peaJH3alHH MEPONPHATHSI HCTOTHUTEb
YCI0BHIl OKa3aHHA yCJIyr OLIEHKH KAYeCcTBa YCJIOBHI OKA3aHHA yCJIyr
opraHm3anuei opraHu3anmei (umcno/mecsu/ron)* (c ykazaHneM (paMHJIMH, —
B, DR peann3oBaHHbIC MEPHI [0 daxTHuecknii cpox
i YCTPAHEHHIO BBISIBJCHHBIX peaan3anuH
OJIZKHOCTHY)
HeJ0CTATKOB
(uucao/Mecsu/ron,
(C MOJIHBIM OMHCAHHEM Hanpumep:
pean3oBaHHBIX Mep)* 31.12.2020)*
1 2 3 4 5 6 7
1. OTKPBLITOCTH M AOCTYMHOCTH HH(OPMALHH 00 OPraHU3AUMHA KYJIbTYPbI
1 |96,8% nomygarenei ycuyr [ToanepwBaTh Ha IPEXHEM YPOBHE 31.12.2023 Konpgpatesko Anekcanap 1. YcTaHOBIEHB! 01.06.2022
YIOBJIETBOPEHBI OTKPBHITOCTEIO, YIOBIECTBOPEHHOCTH HOTyYaTeNeH yCuyr HropeBud qUpeKTOp JIOTIONTHATENbHEIE PEKIAMHbIC
MONTHOTOM M JOCTYIHOCTBIO OTKPBITOCTBIO, MOJTHOTOM M JOCTYIHOCTBEO KOHCTPYKIUH B IIEHTPAIBHOM
uBdopManyH 0 NEATENLHOCTH UH(pOpMALIMH O NesTeNFHOCTH OpraHu3alyH, ¢oiie yapexacHus.
OpraHu3alyH, pa3MEIICHHON Ha pa3sMeIneHHoN Ha MH(GOPMAIMOHHEIX CTCHIAX B 2. Co3aH akKayHT B
HH(OPMALHOHHBIX CTEHAX B NOMEIIEHUAX OPTaHM3alliK Tenerpamm.
MOMEIIEHMSIX OpraHu3alui 3. Hactpoena pabota ¢
o(pUUHaTEHBIMUA OHIIETHBIMH
oneparopaMu-NIapTHEPAMH:
ticketland.ru, kassir.ru,
afisha.yandex.ru, kassy.ru
(pexiama ¥ npoziaxa GUIeToB).
2 196,2% momy4atenen ycuyr Iloamep uBaTh Ha IPEXHEM YPOBHE 31.12.2023 Konaparesko AJeKcaHIp ¢ 01.09.2021 rona Hagan 01.06.2022
YIOBJIETBOPEHEI OTKPHITOCTEIO, yIOBJIETBOPEHHOCTh IIOTyJaTenel ycuyr HropeBud 1UpeKTop paborath 0OHOBIEHHBIH CalT

TIOJIHOTOM ¥ IOCTYITHOCTBIO
uH(pOPMAIYH O JEATETHHOCTH
OpraHu3aliy Ha €& oHIMaIbHOM
caiire

OTKPBITOCTHIO, IIOHOTOMN B JOCTYIHOCTEIO
UHpOPMALH O JeATEIHOCTH OpTraHM3alliK Ha €&
otuImansHOM caifTe

YIpEeXICHHA

11. KoM$opTHOCTb YCJOBHIA NPEXOCTABIEHUS YCIyT




YIOBJIETBOPEHBI JOOPOIKENATENEHOCTLIO
M BOITHBOCTHIO pabOTHHKOB
OpraHU3alHH, KOTOPBIE OCYIIECTBIIOT
NEPBUYHBIA KOHTAKT C IIOCETHTENAMH

YIOBJIETBOPEHHOCTH IOIy9aTeNeH yciuyr
J06POMKENATENEHOCTBIO H BEXIUBOCTELIO
pabOTHIKOB OPraHU3al|H, KOTOPHIE OCYIECTBIIAIOT
MIEPBUYHBIN KOHTAKT C IOCCTUTEIAMU

HropeBud fHpEKTOP

TIEPCOHAIOM, KOTOPEIH
OCYIIECTBIIIET NEPBUYHEBI
KOHTAKT C TIOCETHTEIAMH.
2. Kontpomapyercs
HH()OPMHUPOBAHHOCTH
paGOTHHKOB (HaIHYKE Y
paboTHHKOB HHGpOPMaIHH 0
OIMDKANIIIX MEPOIIPHATHIX K
aKTyanpHOM HH(pOpMaImH o
pabore KiryOHBIX
(hopMupOBaHHMIT), KOTOPEIE
OCYIIECTBILIIOT IEPBAIHBI
KOHTAKT C IIOCETHTEIAMH.

Henonioe obecredenne B yapexaenuu |Obecneqnts B yUpexKIeHud Ky IsTypsl Hammaue 1 |10.05.2021 BunacoBa Oxcana ObecrieyeHO HAIMYIME 1 10.05.2021
KyJETYpH! KOM(OPTHBIX YCIOBHI I | JOCTYIHOCTE IMTHEBOM BOB HukonaeBHa 3aMECTHTENh | OCTYNHOCTH IIUTHEBOM BOABI B
MPEIOCTABICHHA YCIYT B YaCTHOCTH JHUpeKTopa YIpEeKICHUH KyTbTyphI
JIOCTYITHOCTH ITMTHEBOM BOIBI
Hemnonzoe o6ecreuenye B yapexaenun |OGecneynts B yIpeRaIeHHH Ky IbTypsl nposenenue |31.12.2021 Xomuuesd Ombra Obecreyr B yIpEKISHHH 01.04.2022
KyJIETYphl KOM(OPTHBIX YCIOBUA 1A |MHBEHTapH3alMU 000pyA0BAHUS BasiepbeBHA IIIaBHBIH KyJBTYPBI IIPOBEICHUE
MPEIOCTABICHUS YCIYT B 9aCTHOCTH Gyxranrep MHBEHTapU3aiuy 000pya0BaHHIS
ycrapesuiee 060pyI10BaHHE
Hemnonuoe 0GeCIeueHre B YIPEKICHHN | Y CTAHOBIICHHE KOHTPOIS 33 COCTOSHUEM CaHuTapHo- 12.04.2021 JlunxoBckuit Muxani PaspaGoTan rpadux ybopku u 12.04.2021
KynBTypsl KOMGOPTHEIX YCIOBHM I | THTHEHAIECKHX MOMELIEHIA, IPOBEICHHE BnamumMupOBHY X03CEKTOP  (KOHTPOISA BBINONHEHHON
MPENOCTABICHUS YCIYT B YACTHOCTH PperyIspHOit paGoThbl C IIEPCOHANOM XO3AHCTBEHHOIO pa6Gotsr. Kontpons
IUIOXO€ COCTOSIHAE CAaHUTapHO- CeKTopa OCYLIECTBIETCS HAaUaIbHHKOM
[UTHEHMYECKUX TOMEIIEHMI XO3SICTBEHHOTO CEKTOPa

YIPEKICHHS.

111 {ocTynHOCTh YCJIYT /ISl HHBAJHAOB .

95,2% moydaTenen ycuyr Ioanep kuBaTh Ha PEXHEM YPOBHE 31.12.2023 KonnpareHko AnleKcaHap IonnepkuBaeM Ha IPEXKHEM 01.06.2022
VIOBIETBOPEHBI HOCTYITHOCTBIO YIOBJIETBOPEHHOCTH NOJTyJaTeNeH ycmyr Hropesud JupexTop YPOBHE YAOBIETBOPEHHOCT
HPEIOCTABIICHHS YCIYT A MHBATMAOB |JOCTYIHOCTHIO NPEAOCTABICHMS YCIYT IIs moJryyarenei yciyr
B OpraHU3alux VMHBAJM/IOB B OPTraHA3AIMH JIOCTYITHOCTBIO IPEOCTABIICHHS

YCIyT JjIs HHBAIIMIOB B

OpraHu3aluu

IV. To6poxeaTeIbHOCThb, BEXIHBOCTH PAGOTHHKOB OpraHH3alHM

99,2% momyyarenei yciuyr Iomnep xuBaTh Ha IIPEKHEM YPOBHE 31.12.2023 Konnparenxo Anexcanap 1. Ilposenena Gecena ¢ 01.06.2022

V. YI0B/JIeTBOPEHHOCTH YCJIOBHSIMH OKA3AHHSA yCIyr




7  |HeynoBiIETBOPEHHOCTH AmHanu3 paciucaHus 3aHATHIA B KITyOHBIX 18.09.2021 BnacoBa OxcaHa IIpoBenen anamus 18.09.2021
OpraHA3alHOHHBIMHI YCIOBHAMM (OPMHPOBAHMAX M TBOPYECKUX CTYTHAX. Huxonaesna 3amecturens  |nocemaemoctd. ChopMupoBano
[PeJOCTABICHHUS YCIYT DOpMUPOBAHUE HOBOTO PACIIMCAHHA ¢ YUETOM JHpEKTopa pacnHcanue ¢ yJ&ToM
(uexombopTHBI rpaduK paboTk) KOJIMMECTBA OMEIEHN T M YUCIEHHOCTH KOIIMYECTBA IOMEIEHUH U
3aHHIMAIOIIUXCS JETEeH. YHCIIEHHOCTU 3aHUMAOTIHXCS
JIETEeH.

* OTdeT 0 peann30BaHHbIX MepaX MpecTassiercst 1 pas B HOJTO/A, CIIEAYIOMEro 3a TOIOM IPOBE/ICHHS HE3ABUCUMOI OLICHKH Ka9ecTBa, A0 (PaKTHYECKOrO BBIIONHEHHS BCEX MEPONPUATHEH, eIty CMOTPEHHBIX ILIAHOM (mo 15
wrons 2021 rona, 1o 24 nosOps 2021 roxa, nanee — pa3s B IOJITOA)
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