OrtueT 3a 2-e nonyroane 2022 roga no YCTPAHEHWIO HEe/0CTATKOB, BbISIBIIEHHbIX B xoge nposeAeHus B 2021 rogy He3aBUCUMOIA OLIeHKW KayecTsa yCnoBui
ocyllecTBneHunsi 06pa3oBaTerbHOR AEATENLHOCTY OPraHn3aLmMsMy, PacnoNoXeHHbIMU Ha TeppuTopun CBEpAMNOBCKOM oBnacTu

MBYK 10 "ExatepnHByprckas getckas MysblkanbHas Lkona Ne 16"

(HammeHosaHue obpasoBaTenbHON opraHn3aLmm)

ropoa Ekatepunbypr

(HanmeHoBaHMe MyHULMNanbHoro o6pasosaHuns)

Ne Hepocratku, HanmeHoBaHue MeponpusATiA no | MnaHoBLIN cpok | OTRETCTBEHHbIN CBefeHMA 0 xoje peanusauuu
n/n BbIsiIBMEHHbIE B Xo4e YCTPaHEHMUIO HElOCTaTKOR, peanusauunn UCnonHuTenb MepOorpusTUs
HEe3aBUCUMOIA OLIeHKH BbISIBNIEHHbIX B X0Ae MeponpuATUs
KayecTBa ycrnoBui HEe3aBMCUMOI OLEHKM KayecTBa -
oKa3aHus ycnyr YCMOBMIl OKa3aHUsA yCryr peanusoBaHHble | haKTHeCKuil
opraHusauuen opraHusauuen Mepel no Cpok
ycTpaHeHuto peanu3sauuu
BbISABMNEHHbIX
HefocTaTkoR
1 2 3 4 5 6 7

|. OTKPBLITOCTb M AOCTYNHOCTL MH(pOPMaLUMM 06 opraHusaum

U UInu o (be,uepaanOM yypexgeHun MeAuKo-couMankLHou 3KCNepTu3bl

Ha odwnumnansHom caite
obpasoBaTenbHoM

opraHusaluu oTcyTCTByeT

NHpopmaums o
nonynsapusaunm
oduumManbHoro camra
bus.gov.ru

1.Pasmectuts Ha oduumansHOM
caiite obpa3oBaTenbHoW
OpraHn3aLumn:runepcchbInky
(BO3MOXHOCTM Nepexopa) Ha canT
bus.gov.ru ¢ pesynsTaTamu
He3aBUCUMON OLIEHKM KayecTBa
oKasaHusi ycnyr opraHusauuamm
counanbHow cdepbl
(http://bus.gov.ru/pub/independentR
ating/list)

01.01.2021

AHnppeesa Bepa
AxosnesHa
AVpekTop

Ha ocuupmansHom 01.01.2021
CaiTe LUKobI
pasmeLieHa
runepccbinka
(BO3MOXHOCTb
nepexopa) Ha canT
bus.gov.ru c
pesynbTatamu
HEe3aBNCUMOIA OLIEHKM
KayecTBa okasaHus
YCNyr opralHn3ausamu
counanbHo ciepbl




2.PasmecTtutb Ha ouumansHoOM 01.02.2021 AHpapeesa Bepa Ha ocuymanbHom 01.01.2021
caiiTe obpasoBaTenbHoM fAkosnesHa canTe LKombl
opraHu3auum nHhopmauuio o LUpekTop pasmelleHa
Mojyne Ha canTe bus.gov.ru, Ha NHgopMaumio o
KOTOPOM peann3oBaHa BO3MOXHKOCTb Mojayne Ha canTe
OCTaBUTb OT3bIB rpaXxaaHamu o bus.gov.ru, Ha
KayecTBe ycnyr, npefocTaBnseMblx KOTOpPOM peanu3oBaHa
obpasosaTenbHbIMK BO3MOXHOCTb
opraHusauuamu, ¢ npurnallieHmem OCTaBMUTb OT3bIB
3aVHTEPECOBaHHbIX Nl rpaxpaHamu o
BOCMOMb30BaTbLCS KavecTse ycnyr,
NpejocTaBleHHbIM PECYPCOM U npesocTaBnNseMbIX
NPUHATL y4acTe B oLeHKe MBYK OO EOMLL Ne
[AesTenbHOCTU obpasoBaTebHbIX 16, ¢ npurnawueHem
opraHusauuii 3anHTEpPECOBaHHbLIX
N BOCNOMb30BaTHCA
npeaocTaBneRHbIM
pPEeCcypcoMm 1 NPUHSTH
yyacTyve B oLeHke
LeATeNbHOCTH LUKOMbI
3. PasmecTnTb Ha ouLmansHoOM 01.02.2021 AHgpeesa Bepa Ha ocduumanbHom 01.02.2021
caiiTe obpasoBaTenbHO AxoeneBHa caiite MBYK 1O
opraHu3alni nnaHel MeponpuaTnii AvpekTop EOMLL Ne 16
No YCTPaHEeHNo Hea0CTaTKOB, pasmelleH nnaH
BbIfAIBNIEHHbIX B XOf,€ HE3aBUCUMOIA MeponpusaTuiA no
oLeHkKM kayecTsa B 2020 roay YCTPaHeHuo
HeJ0CcTaTKoB,
BbISBNEHHbIX B X04€
He3aBMCUMOW OLEHKM
kayectsa B 2020 roay
4. Pa3amecTuTb Ha odmumnansHoM 15.06.2021 AHapeesa Bepa Ha ocuunansHom 15.06.2021

caiite obpasosaTenbHoN
opraHu3auunm oT4eT O peanuaayuu
nriaHa MeponpusaThiA No yCTpaHeRno
HEeZ,0CTaTKOB, BbIABIEHHbIX B X04,€
HEe3aBMCUMON OLEHKM KayecTBa B
2020 ropy

AkoBneBHa
LUpeEKTOp

cante MBYK 1O
EAML Ne 16
pasMeLLeH oT4yeT O
peanusauuv nnaxa
MEepOonpuUATUA No
yCTpaHeHuto
HeA0CTaTKOB,
BbISBIEHHbIX B X0 €
HE3aBUCKUMON OLIEHKN
kavectsa B 2020 rogy




5.MpoBecTu ¢ nonyyatensamu ycnyr
obpa3oBaTenbHOIi oprarusaLmum
MHOPMaLINOHHO-Pa3bACHUTENbHYIO
paboTy o nonynspuaaumnm
othuLmanbHoro caiTa bus.gov.ru.

156.06.2021

AHpapeesa Bepa
AxosnesHa
AupekTop

C nonyvatensamu
yenyr MBYK 1O
EQMLL Ne 16
nposejAeHa
MNHMOPMaLIMOHHO-
pasbACHUTENbHYO
paboTa B Buae bBecep
Ha poAnTenbCKux
cobpaHusax u
POAWUTENBLCKUX YaTax
0 nonynapusalmn
oduumnansHoro canta
bus.gov.ru.

01.06.2021

Il. Kom¢hopTHOCTL YyCrIOBUA NpeaoCcTaBneHUs yenyr

Ha ocuumnansHom caiite
oBpasoBaTtenbHoO
oprasunsauum oTCcyTCTBYET
TEXHNYecKasi BOIMOXHOCTb
BbIpaXX€HUA NonyyaTensmu
obpasoBaTenbHbIX yenyr
MHEHUS O KayecTBe
okasaHus ycnyr 71%
nonyyarenein
obpasoBaTenbHbIX YCNyr,
YAOBNETBOPEHHbIX
KOMPOPTHOCTLIO YCIOBUIA, B
KOTOPbIX OCYLLECTBNAETCS
obpasoBarenbHas
LeAaTenbHOCTb

1.06ecneunTs TEXHUYECKYO
BO3MOXHOCTb BblpaXeHus
nonyyarensmu obpasosaTenbHbIX
yCnyr MHEHUS O KaYeCcTBE OKa3aHnus
ycnyr (Hanu4me aHkeTbl A4Ns onpoca
rpaxaaH Unu runepcchinki Ha Hee).

01.01.2021

AHapeesa Bepa
AkoBneBHa
AupekTop

Ha caiite MBYK 1O
EMLL Ne 16
pasmeLlleHa aHkeTa
Ans onpoca rpaxaan
WK rmnepccbinka Ha
Hee ANS BbIpaXeHus!
nony4yaTensmu
obpasoBaTenbHbIX
yCNyr MHEHUs 0
KayecTBe OKkasaHus
ycnyr.

01.01.2021




2. TIpUHATb MepPbl N0 yBEMUYERUID
KonuyecTsa nony4aTtenen
oBpasoBaTenkbHbIX yCnyr,
YAOBNETBOPEHHbLIX KOMMOPTHOCTbLIO
YCIOBWIA, B KOTOPbIX
ocyLlecTsnseTcs obpasosarenbHas
[LeATeNIbHOCTh

31.12.2022

AHppeesa Bepa
AkosnesHa
LAnpeKTop

MpoBeaeHb!
PEMOHTHbIE paboThl,
ynyywaoLyme
KOMCOPTHbIE YCNOBMS,
B KOTOPbIX
ocyLlecTBNsAeTCs
obpasoBaTtensHas
nesTenpHocTb. Ha
POANTENBCKIX
cobpaHnuax nposefeHo
aHekeTuMpoBaHue,
KoTopoe
noaTBepXAaeT
yBENMYeHne
konmyecrea
nonyyarenen
obpaszoBaviesibHbIX
ycnyr,
YAOBINETBOPEHHbIX
KOMPOPTHOCTbLIO
YCRnoBuA.

01.10.2022

1ll. JocTynHOCTL yCcnyr Ans MHBanuaos

B obpasosartenbHoi

opraHusauun OTCyTCTBYIOT

ycnoBus AOCTYNHOCTH,

no3BonsAKLiMe UHBaNMaam

nonyyaTe

obpaszoBaTtenbHble yenyru

HapasHe C ApyrumMu

1.06ecneunTb B opranusaumum
YCINOBUSA AOCTYNHOCTH,
nossonswLye MHBanuaam nony4atb
obpa3oBaTeribHble YCNyrii HapasHe
C ApYruMu: npejycMoTpeTb
ajanTuposaHHble oBpasoBaTeribHble
nporpamMmbl UW/unm oTCyTCTBYIOT
obyyaiowmecs ¢ OB3

31.12.2023

AHapeesa Bepa
AxoBneBHa
LupekTop

Pa3paboTtaHbl
afanTupoBaHHble
obpasoBaTtenbHble
nporpammbl: AAMM
"[lyxoBble 1 yAapHble
VNHCTPYMEHTHI";
AQON "Ao, PE, MA",
AOIM"3nekTpoHHbIe
Knasuwm",
AlOM"BokanbHoe
My3unumupoBaHsmne”
(akapemunyeckoe
neHne),
ALOIM"BokanbHoe
My3nuupoBaHmne"
(HapogHoe neHwe)

01.09.2022

2.MNpepycMoTpeTb BO3MOXHOCTD
npefoCTaBNeHUs MHBaNUAam no
cnyxy (Crnyxy u 3penuio) ycnyr
cypAonepeBojyuka
(Tndpnocypaonepesoaumka)

31.12.2023

AHppeesa Bepa
AxoBneBHa
LupekTop

3annanvpoBaHbl
pacxopbl Ha onnarty
yCIyr HaeMHoro
CypAONepeBoAYMKa
(Tnchriocypaonepesos,
yuka)

01.12.2022




3.MpegycMoTpeTh NOMOLLb,
oKasblBaeMoil paboTHUKamMm
opraHusauum coumarnbsHou coepsbl,
npoweaLwnmm Heobxoammoe
obyyeHune (MHCTPYKTMpOBaHMe) No
COMNPOBOXAEHMNIO MHBANWAOB B
nomMeLleHmsax o6pasoBaTenbHoM
opraHusauun n Ha npuneratowen
TEppUTOPUN

31.12.2023

AHapeesa Bepa
AkoBnesBHa
LupekTop

3annaHnposaxo
oby4yeHne paboTHuka
MO CONPOBOXAEHMNIO
WHBanuaoB B
nomeLLeHunax
obpasosaTensHon
opraHusaumm

15.12.2022

IV. Jo6poxenarenbHOCTb, BEX/IMBOCTb pabOTHUKOB opraHu3auumu

61% nonyyatenei ycnyr [MpUHATL MepbI NO NOBLILLEHNIO 15.06.2021 AHapeesa Bepa [MpuHATHI MepbI Mo 01.06.2021
YAOBNETBOPEHbl YPOBHEM |YPOBHA A0BpOXenaTenbHOCTH, AkoBnesHa NOBBILLEHUIO YPOBHS
foBpoxenaTenbHoOCTH, BEXNWBOCTW pabOTHNKOB LVpeKTop AobpoxenaTensHocTy,
BEXMBOCTI pabOTHNKOB  |opraHu3auuu, obecnevnBaoLmnx BEXNNBOCTY
opraHusauum, NEPBUYHBIA KOHTaKT 1 paboTHukos MBYK 10
obecneymBatowmx MHOPMUPOBaHNE nonyyaTens EAMLL Ne 16,
NepBUYHbIA KOHTAKT U obpasoBaTenbHOW ycnyru npu obecneuunsatoLLnx
NHMpOPMUNpOBaHe HenocpefcTBeHHOM obpalleHnn B NePBUYHBIA KOHTaKT U
nony4aTens opraHvsauuio MHOpMYpOBaH/e
oBpasoBaTensHo yenyri nony4arens
npu HENOCpenCcTBEHHOM obpasoBaTenbHo
obpalyeHnu B ycnyru npu
opraHu3aumio. HenocpeaCcTBEHHOM
obpalleHun B LLKONY
(npoBeseHb!
COBELLaHNs U NYHbIe
becenbl ¢
paboTHukamu)
99% nony4aTenei ycnyr MoaaepxuBaTh ypoBEHb 01.01.2021 AHpapeesa Bepa [NpoeeaeHbl 01.01.2021
YAOBMNETBOPEHbl YPOBHEM |A0BpOXeNnaTenbHOCTH, BEXITUBOCTH AkoBnesHa pPa3bACHATENbHbIE
foBpoxenarenbHoCTH, paboTHMKOB OpraHu3aumu, AnpekTop Becenbl 0
BEXIIMBOCTU PabOTHUKOB obecneynBaloLLnx HeobxoanmMocTh
opraHusaumu, HenocpenCcTBEHHOE okasaHue noAAEPXKNBaHNS
obecneunsaroymx oBpasoBaTenbHoii ycnyru npu YPOBHS
HenocpeaCcTBEHHOe obpalleHum B oprasmsaumto AoBpoxenaTenbHocTy,
okasaHue BEXUBOCTU
obpasoBarenbHoii yCryru pabotHukos MBYK 1O
npv obpalyesnu B EOMLL Ne 186,
opraHv3auuio. obecneymsaroLmnx
HenocpeACcTBEHHOE
okasaHue
obpasoBaTenbLHoOM
ycnyri npu

obpalyeHnn B KONy




97% nonyyareneit ycnyr

MoasepxuBaTb ypoOBEHbL

01.01.2021

AHgpeeBa Bepa

MpoBeaeHsbl

YAOBNETBOPEHbI YPOBHEM | A0BpOXENaTeNnbHOCTH, BEXITUBOCTY AkosnesHa HeobxoAnMble
LOBpOXenaTensHOCTH, paboTHWUKOB opraHu3aLuny Npu LAVPEKTOp MeponpsThsa No
BEXNUBOCTN paboTHUKOB MCNOMb30BaHUK AUCTaHLMOHHbIX NOAAEPKNBAHMIO
opraHusauum npu dopm B3aumopeicTns YPOBH#A
1Cnonb3oBaHum AoBpoxenaTenbHOCTH,
ANCTaHLUMOHHbIX hopM BEXTMBOCTYN
B3aMMOAENCTBUS. paboTHUKOB

opraHu3auuu npu

MCnonbL3oBaHun

AVNCTaHLMOHHBIX HOpM

B3aUMOAENCTBUS

01.01.2021
V. YaoBneTBOpPeHHOCTE YCIIOBUSIMI OCYLLeCTBIEHUA o6pa3oBaTesibHOM AeATENbHOCTU OpraHu3aumni

96% nony4aTenen ycnyr Mopaepxusath Ha Beicokom yposHe |01.01.2021 AHgpeesa Bepa [MpoBepeHbl 01.01.2021
roTOBbl pEKOMEHA0BaTb KONu4yecTBo nonyyarenei AxosnesHa HeobxoAuMble
opraHusayuto obpaszoBaTenbHbIX YCNyr, roToBbIX AVpeKTop MeponpuaTusa Ans
POACTBEHHUKAM U pPEKOMEHA0BaTb OpraHn3aymio COXPaHEHNA BbICOKOrO
3HaKOMBbIM. POACTBEHHMKaM M 3HAKOMbIM YPOBHSA KONYECTBO

nony4aTtenen

obpasoBaTenbHbIX

yCnyr, roToBbIX

pekomMeHA0BaThL

opraHusauuio

POACTBEHHMUKaM U

3HaKOMbIM
93 % nonyyaTenei ycnyr  |[MoaaepxvBaTbh HA BbICOKOM 01.01.2021 AHpapeeBa Bepa [NposeaeHsbl 01.01.2021
YAOBNETBOPEHbI ypOBEHE KOJIMYECTBO nonydatenei AkosBnesHa HeoBXoAUMbIE
HaBuraumnei BHyTpH obpasoBaTenbHbIX YCNyr, AupekTop MeponpuaTns Ans
yypexaeHns. YA0BNETBOPEHHbIX rpacukom COXpPaHEHNS BbICOKOrO

paBoThl opraHuaumm

YPOBHS KONMUYECTBO
nonyyarenein
obpasoBaTenbHbIX
ycnyr,

YA 0BINETBOPEHHbIX
rpacdukom paboTbl
opraHusaumm




9 |100% nonyyatene# ycnyr |[oAAepxuBaTh Ha NpexHeM yposHe [01.01.2021 AHppeesa Bepa [MpoBeseHbI 01.01.2021

YAOBNETBOPEHbI B LIEIOM |y 0BNETBOPEHHOCTL Nosyyartenei AxosnesHa MEpPONPUSATHS No
YCINOBUAMMN OKa3aHusa ycnyr |ycnyr yCrnoBUAMI OKasaHus AvpekTop aHEeKeTNPOBaHIO
B yupexaeHuu. obpasoBaTenbHbIX yCnyr B nonyyatenen
opraHusauymm oBpasoBaTenbHbIX
YCIyr LKOMbI.
Y,0BNETBOPEHHOCTD

Ka4yecTBOM ycnyr
coxpaHseTcsa Ha 100%

* OT4eT 0 peanu3oBaHHbIX Mepax NpeacTaBnAeTcs 1 pas B MONro4a, CNEAYILLEro 3a rofoM NPOBEAEHNS HE3ABUCUMOI OLIEHKM KAaYecTBa, 0 (haKTYeCKoro
BbINOMHEHNA BCEX MePONPUATUIA, NPeAyCMOTPEHHBIX NnaHoM (40 15 nions 2021 roaa, Ao 24 Hosbps 2021 roga, Aanee — pas B Nonroa)

B.A.AHapeeBa




