Oruer 3a 2-e nonyroaue 2022 roaa no yCTpaHEHMIO HEJAOCTATKOB, BBISIBJIEHHBIX B X0z1€ npoBeneHus B 2020 roxy He3aBUCHMOI OLIEHKM Ka4yecTBa YCIOBUI OCYIIECTBIICHHS 00Pa30BaTENbHOM JESTENBHOCTH OpraHu3aLisIMu,
pacroioKeHHbIMH Ha TeppuTopun CBEpATOBCKOI 061acTH

MyHHLIMATBHOrO GHODKETHOTO yUPEXIEHHS KYJIbTYpbl IOTIOIHUTENbHOr0 06pasoBanus "Exarepunbyprekas nerckast mkosa uckycers Nel4 umenu I'.B. Cupunosa”
(HanmeHoBaHHe 06pa3oBaTe/IbHON OpraHu3aLiin)

ropon Exarepuubypr
(HaMMEHOBaHHE MyHHLMNATLHOTO 0OPa30BaHMsI)

Ne n/u | HepoctaTkn, BhisiBJIeHHBIE B X0/1€ HanmeHoBaHHe MEPONPHATHS MO YCTPAHEHHIO Il1anoBsIii cpok OTrBeTcTBeHHBI CBegeHns 0 X01€ peaTH3alHH MepONpHATHS
He3aBHCHMOH OHEHKH KA9eCTBa HEJ0CTATKOB, BbIAABJICHHBIX B X01¢ He3ABHCHMO# | peajn3anuH MepOnpPHATHS HCIOJHHTEIb
yC/I0BHH OKA3aHHSA YCayr OHEHKH Ka4ecTBA yC/IOBHH OKA3aHHA yCayr
opraHu3ansei opranu3anuei (4ncao/mecan/ron)* (c ykazanuem pamununn, =
peaH30BaHHbIE MEPbI IO (akTHUECKHH CPOK
HMEHH, OTYeCTBA H
i YCTPaHEHHIO BbIfAABJIEHHbBIX peaTH3anHH
AOJIKHOCTH™)
HE0CTATKOB
(uncyo/mecsan/roxn,
(¢ MOJIHBIM ONHCAHHEM HampHMep:
peain30BaAHHbIX Mep)* 31.12.2020)*
1 2 3 4 5 6 7
L. OTKpBITOCTH H 10CTYNHOCTL HHOPMANHH 006 OPraHH3ANHA HJIH 0 (elepabHOM yUpeKIeHHH MeIHKO-COMHAIBHON IKCHEePTH3bI
1.1. |Ha oduuunanssom caiite PasmecTuts Ha oduuKanbHOM caiite i 01.06.2021 [ynsrusa Upuna l'unepccbiika ¢ BO3MOXKHOCTBIO 31.05.2021
00pa3oBaTebHOM OpraHu3aluu 00pa3oBaTe/IbHON OpraHH3alnu: THIEPCChUIKY BanepseBHa aupektop nepexoza Ha caifT bus.gov.ru ¢

OTCYTCTBYeT HH(OPMALIHUS O

MOMyIspU3aLuy OQULIHATBHOTO caiTa
bus.gov.ru

(BO3MOYXHOCTH Tepexo/1a) Ha caifT bus.gov.ru ¢
pe3y/bTaTaMy He3aBUCHUMO# OLIEHKH Ka4ecTBa
OKa3aHUs yCIyr OpraHu3alHsiMU COLUATBHON cdhepst
(http://bus.gov.ru/pub/independentRating/list)

OpraHU3aLHsIMI COLUATBHOM Cepbl
pa3melieHa Ha OpHIHaNTbHOM caifTe
06pa3soBatebHOI OpraHU3aluy

pe3yiipTatraMu HE3aBUCHUMOM OLIEHKU
Ka4yecTBa OKazaHus yCiyr




1.2. uH(OpMAaLHIO 0 MOIyJIe Ha caiiTe bus.gov.ru, Ha 01.06.2021 yneruna Upuna Hudopmauns o Moayse Ha caiite 31.05.2021
KOTOPOM peajin30BaHa BO3MOXKHOCTb OCTaBHTb OT3bIB BanepseBHa nupextop bus.gov.ru, Ha KOTOPOM peanu3oBaHa
rpaXJ1aHaMH O Ka4eCTBe yCIIyT, IPeJOCTaBISAEMbIX BO3MOXHOCTb OCTaBHTb OT3bIB
o6pa3oBarebHbIMH OPTraHU3aLUSIMH, C rpaXkIaHaMH O KayecTBe yCIIyT,
TpUIJIalIeHHEM 3aHHTEPECOBAHHBIX JIHLL TpeIOCTaBIIsIeMbIX 00pa30BaTeNbHBIMU
BOCTIO/IB30BAThCsl PENOCTABIEHHBIM PECYPCOM U OpraHu3aLUsIMH, C IPHIJIALLICHHEM
NPHUHSTH y4aCTHE B OLEHKE JeSTeTbHOCTH 3aHHTEPECOBAHHBIX JIULL
06pa3oBarTesbHBIX OpraHu3aLuii BOCII0J1B30BAThCS NIPENOCTABIEHHBIM
PECypCoM U TMPHHATh Y4acTHe B
OLIEHKE JeSTeTbHOCTH
00pa3oBaTeIbHbIX OpraHu3aLHi
pa3MmelieHa Ha OQULHATBHOM caiiTe
00pa3oBare/ibHOi OpraHu3aunu
1.3. IUIaHbl MEPONPUATHI MO ycTpaHenuto Hepoctatkos, (01.06.2021 [Iynsruna Upuua [Tnan meponpusTHii no ycrpanenuto  |15.01.2021
BBISBJIEHHBIX B XO/I€ HE3aBUCHMOI OLEHKH Ka4ecTBa BanepbeBHa nupekTop HEJIOCTaTKOB, BBISIBJICHHBIX B X0OJI€
B 2020 roxy He3aBHCHMOIi olleHkH kavecTBa B 2020
TOMTy, pa3MelleH Ha OQUIIHATBHOM
caiite 06pa3oBaresbHOI OpraHu3aLuu
1.4. OTYET O pean3aliH MaHa MEPONPUATHIA 1O 15.06.2021 lyneruna Mpusxa Oruer 0 peanu3alyy miaHa 31.05.2021
YCTPaHEHHIO HEJIOCTATKOB, BbISIBJICHHBIX B XO/1€ BanepseBHa aupexktop MEPONPHATHIL N0 YCTPAHEHUIO
He3aBMCHMO# olleHKkH kadectsa B 2020 roxy HEJ0CTaTKOB, BbISBJIECHHBIX B X0J1€
HE3aBHCHMOI oLieHKH kavecTBa B 2020
rOZy, pa3MelleH Ha OULHaTEHOM
caiire 06pa3oBarebHOI OpraHu3aLum
1.5. I[Mposectu ¢ nosyuarensamu ycayr o6pazoBarenbHoil [31.12.2021 Hlyneruna Mpuna HndopmanuonHo-pasbsicuutensias  (01.09.2021
OpraHu3aluy HHPOPMALHOHHO-Pa3bIACHUTENBHYIO BanepbeBHa 1upeKkTop pabota 0 nonyaspH3aLnn
paboTy 0 nomyspu3aLuu 0GULKATBHOIO caiita odumansHoro caiita bus.gov.ru
bus.gov.ru. NPOBE/EHA C NOMy4aTe/sIMU YCITyT
00pa3oBarebHOI OpraHn3aiu
I1. KombopTHOCTD YC/10BHIH NPEXOCTABICHAS VCJAYT
2.1. |83% nonyuareneii o6pa3oBaTebHbIX [IpHHSATH MEpBI MO YBEIHYEHHIO KOJTHYeCTBa 31.12.2021 IIynsruna Upuna ITpHHSATEI MEPBI MO YBETHYEHHIO 15.10.2021
YCIIYT, YIOBJIETBOPEHHBIX nosyyaresneii 06pa3oBaTeIbHBIX YCIIyT, BanepseBHa aupexTop KOJIMYECTBa Momy4areneit

KOM(OPTHOCTBIO YCJIOBHIA, B KOTOPBIX
OCyILECTBIISIETCs 00pasoBaTebHast
JeSTebHOCT

YAOBJIETBOPEHHBIX KOM(DOPTHOCTHIO YCIIOBHIA, B
KOTOPBIX OCYIIECTBIAETCs 00pasoBaTe/bHas
JeATEIBHOCTD

06pa3oBaTesbHBIX YCIYT,
YZOBJIETBOPEHHBIX KOM(pOPTHOCTHIO
YCJIOBHH1, B KOTOPBIX OCYIIECTBIISIETCS
o6pa3soBareibHast 1esTeIbHOCTb:
TNIPOBEJIEH ONPOC MOJTyyaTenei
00pa3oBaTeNbHbIX YCIIyT

IIL /TocTynHOCTB yC/ayr AJisi HHBATHAOB




3.1. |B obpa3oBarenbHON OpraHk3aLuH IyOnupoBaHue Haamucei, 3HakoB M HHO# TekcToBoit |01.04.2023 [lyneruna Upuna BbInosiHeHb! MEPONPUSATHS TTO 01.04.2022
OTCYTCTBYIOT YCIIOBHSI JOCTYITHOCTH, | rpaduyeckoil HpopMalnH 3Hakamu, Banepsesna aupekrop IyONMpOBaHUIO HAAMUCEH, 3HAKOB U
TO3BOJISIOLIME HHBATHIAM MOJTydarh BBIIOJTHEHHBIMH PETBEPHO-TOUEYHBIM IIPU(TOM HHOM TEKCTOBOM M rpaduueckoit
o6pa3oBaTe/IbHbIE YCITyTH HapaBHe C bpaiins HH(OpMALMH 3HAKAMH,

JPYyTHMH BBIMOJTHEHHBIMH PETbe(YHO-TOUECHHBIM
wpudrom bpaiins
IV. [loGpoxeiaTe/IbHOCTD, BeXKJIHBOCTH PAGOTHHKOB OPraHH3ANHH

4.1. |79% nony4areneit ycayr ITpuHATH MEpPBI MO MOBBILIEHHIO YPOBHS 31.12.2021 [lyneruna Upuxa ITpHHATBI MEPBI 110 MOBBILLIEHUIO 15.10.2021
YAOBJIETBOPEHBI YPOBHEM J06pOoIKeTaTebHOCTH, BEXJIMBOCTH PabOTHHKOB Basepsesna qupektop YPOBHSI 100POIKETATENILHOCTH,
100poXKeaTebHOCTH, BEXUTHBOCTH opraHu3auuy, 06ecneynBaloINX NepPBHYHBIH BEXUTHBOCTH PaOOTHHUKOB
pabOTHHKOB OpPraHU3aLKH, KOHTaKT ¥ HH(OPMHUPOBAHHE MOJTydaTes s OpraHu3alut, 06ecreYnBaloIIIX
o6ecreynBarOLIMX MEPBUYHbII KOHTAKT |00pa3oBaTeNbHON YCIyTH MPY HEMOCPEACTBEHHOM NEepPBUYHbIA KOHTAKT U
1 uH(GOPMUPOBAHHE MOJTydaTest ofpalleHny B OpraHu3aLHuio HH(OPMHPOBAHHUE NONyYaTENst
o0pa3oBareibHOM yCITyTH pu 00pa3oBaresibHOM YCIIyrH npy
HEeMoCPeICTBEHHOM OOpalleH!H B HENOCPeCTBEHHOM OOpalleHUu! B
OpraHu3aLHIo. OpraHH3alyIo; TPOBEIEHBI

MHIMBUIyaIbHbIE Gece/ibl ¢
COTPYAHUKAMHU

42. 195% nomyyareneit ycayr [MonnepxuBarh ypoBeHb J00OPOKENATETBHOCTH, 31.12.2021 [lyneruna Upuxa YposeHb 106poxKenaTebHOCTH, 29.10.2021
YZIOBJIETBOPEHBI YPOBHEM BEXUTMBOCTH PaOOTHUKOB OpraHM3aluH, Banepsesna qupextop BEMUTHBOCTH PabOTHHUKOB
100pOYKeNaTesbHOCTH, BEXIMBOCTH ofecrneynBaoLINX HEMOCPEICTBEHHOE OKa3aHue OpraHu3aluy, 06ecreYnBaloInX
paOTHHKOB OPraHHU3ALMH, o0pa3oBaTesIbHOi yCITyru npy 00palieHnt B HEMOCpPe/ICTBEHHOE OKa3aHue
ofecnednBaloMX HEMOCPEICTBEHHOE | OpTraHU3aLiio 06pa3oBaresibHOM YCIyri npu
okasaHue 00pa3oBaTesIbHOM YCITyrd npu obpalueHu B OpraHu3aLmio
o0palleHnH B OpraHn3alHIo. MOAJEPIKUBACTCS: IPOBEEHBI Oecebl,

HIPOBOM TPEHUHT

4.3. |93% nomyuareneit yciayr [MoanepxuBaTh ypoBEHb 100OPOXKENATENBHOCTH, 31.12.2021 ynbruna Upuna YpoBeHb J00pOXKENATENBHOCTH, 29.10.2021
YIOBJIETBOPEHBI YDOBHEM BE}JIMBOCTH PaGOTHUKOB OpPraHH3aliy pu BasnepbeBHa IupekTop BEXUTMBOCTH PaGOTHHKOB OpraHH3aluy
[100p0OIKeNaTeNbHOCTH, BEXIIMBOCTH HCIOJIB30BaHMH JUCTAHLIHOHHBIX (opM [IPH HUCTIOIB30BAHMH AUCTAHLMOHHBIX
pabOTHUKOB OPraHU3aliU NPU B3aUMOICHCTBHS (bopm B3aumoeiicTBHS
MCIOJIb30BAHNU THCTAHIMOHHEIX (hopM MOANEPIKUBACTCS: IPOBEEHBI Oecebl,
B3aUMO/IEHCTBHSL. OpraHM30BaH NPOCMOTP

TNPe3eHTAlMOHHBIX MAaTePHAJIOB U
BUICOPOJTHKOB
V. Y10B/1I€TBOPEHHOCTb YCJIOBHAMH OCYIIECTB/IEHHS 00pA30BATE/IbHOM AesiTe/IbHOCTH OpPraHu3anuii

5.1.  |94% nonyuareneit yciyr roTOBbI [MoanepruBaTh Ha BEICOKOM YPOBHE KOJIUYECTBO 31.12.2021 Iynsruna Upuna KonuvectBo nomyyarenei 15.10.2021

PEKOMEHI0BATh OpPraHU3aLUI0 nony4aresieii 06pa3oBaTeNbHBIX YCIyT, TOTOBBIX BanepbeBHa AupexTop 00pa3oBaTebHBIX YCIIyT, TOTOBBIX

POACTBEHHUKAM M 3HAKOMBIM.

PEKOMEHI0BATh OpraHU3aluio pOACTBEHHUKAM U
3HAaKOMBIM

PEKOMEH10BaTh OPraHM3aLHIO
POZACTBEHHHKAM H 3HAKOMBIM,
NOIIEPIKUBACTCS HA BEICOKOM yPOBHE!
NPOBEICHO aHKETHPOBAHUE
nosy4aresieil 06p30BaTeNbHBIX yCIyT




5.2. |88 % nmomyuareneit ycayr [MoaepxuBaTh HA BBICOKOM YPOBHE KOJIMYECTBO 31.12.2021 [ynsruna Upuua KonuvectBo nomy4arenei 15.10.2021
YZIOBJIETBOPEHbI HABHTALMEH BHYTPH rniosty4aresieif 00pa3oBaTebHbIX YCIyT, BasiepbeBHa TMPEKTOp 00pa3soBareIbHbIX YCIIyT,

YPEIKACHUS. JI0OBJIETBOPEHHBIX rPaAQUKOM a00ThI OpraHu3aluu IOBJIETBOPEHHBIX I'PAQUKOM a00THI
Yy y.
OpraHu3auui, NoAAEpKUBACTCA HA

BbICOKOM YPOBHE: TTPOBEZICHO
aHKeTHPOBAHKE NOJTyyaTenei
06p30BaTebHBIX yCIyr

5.3. |96% nonyuareneii yciayr TMoanepxuBath Ha MPEKHEM YPOBHE 31.12.2021 lynsruna Upuna Y 10BIE€TBOPEHHOCTH MOJTy4Yarese 08.11.2021
YOBJIETBOPEHBI B LIEJIOM YCIIOBUAMH Y/IOBJIETBOPEHHOCTB TOTy4YaTeNe# yCiIyr yCloBHAMU BanepbeBHa 1MpeKTOp YCITYT YCIIOBUSIMH OKa3aHHUsl
OKa3aHusl yCIIyT B YUPEXKICHUH. okasaHusi 00pa3oBaTesIbHBIX YCIYT B OPraHU3alui 00pa3zoBaTebHbIX YCIIYT B

OpraHM3alUK MOANEPIKUBAETCS:
MPOBE/ICHO aHKETHPOBAHHE
nosy4aresneif 06p30BaTeNbHBIX YCIyr

* OTuer 0 peaH30BaHHBIX MEPAX MPEJCTaBNseTcs | pas B MOJIro/a, CIIEAYIOMIEro 3a roioM MPOBEJIEH s HE3ABHCHMO# OLEHKH KauecTsa, 10 (paKTHYECKOTO BHITOHEHHUS BCEX MEpOMpPHSATHIA, IPEAYCMOTPEHHbIX ILTAHOM (10 15 uioHs
2021 roxa, 1o 24 Hos6ps 2021 roza, aaee — pa3 B N0JIroza) '

Jupexrop [ynsruna U.B.
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