Oruer 3a 2-e nonyrogue 2022 rojja 0 YCTPAHEHHIO He0CTATKOB, BhIAB/IEHHBIX B X0/ NPOBE/ieris B 2020 FOAY HesaBUCHMOH OLIEHKA Ka4ecTBa yC/0BHi OCYIeCTBeHHA 06pa3soBaTe/bHOM AesTe/IbHOCTH OPraHH3aLHAMH,
PaCHOIOXeHHIMA Ha TeppUTOpHK CBepANIOBCKOH 06nacTi

MyHULMALHOTO BI0/KETHOTO YUPEXIEHHS! Ky ILTYPLI AOTIONHUTEBHOr0 06pasoBaHus
«ExarepunOypreKas eTcKkas mKoa Hekycers Nel5»

( P Te/IbHOH Opr )
ropo Exatepun6ypr
( y p )
Nen/m | HepgocTaTky, B Xofie H: p THS 110 YCTP IL CpOK OTBeTCTBeHHBIA C 0 xofie p p THA
He3aBHCHMOi OLIEHKH KauecTBa HeJ0CTaTKOB, BHISAB/ICHHBIX B X0/e it|p PHSTHA HCTIO/THHTe/Th
YC/I0BHH OKA3aHHA YCIYT OL{eHKM Ka4ecTBa yC/I0BHii 0Ka3aHHA yCTyT
opraHnsanuei oprasusanueit (wacso/mecaryrop)* (cy P,
HMeHH, 0THeCTBa H peaH30BaHHBIe MepbI 10 (akTHUecKHit CPOK
RO/DKHOCTH™) YCTPaHEHHIO BBISB/IEHHBIX peam3anun
He[J0CTaTKOB
(uncno/mecsyrop,
(c mo/HBIM ONKCAHHEM Hanpumep:
PeaTM30BaHHBIX Mep)* 31.12.2020)*
1 2 3 4 5 6 7
1. OTKPBITOCTL H JOCTYIHOCTH MHGopMALMH 06 OpraHM3aLHH WM 0 delepaTEHOM YUPIIeHHH M 0-COLHA/TEHOM 3KCIIePTH3bI
1.1 |Ha odvumaneHom caiite Pa3MeCTHTh Ha 0HIMAILHOM caliTe 01.02.2021 MypaxtaHosa Enena 01.02.2021
P ‘©/IbHO# Opr ‘e/IbHOH Opr THIepPCCBUIKY CranucIaBoBHa AHPEKTOp
OTCyTCTBYeT MH(pOpMALKSA 0 (BO3MOXXHOCTH Nepexofia) Ha CalT bus.gov.ru ¢ Pa3mellieHa Ha OQULMATBEHOM
TOTY/ISPH3aLM OHLMAIEHOTO CaliTa | pesy/IbTaTaMH He3aBHCHMOH OL{eHKH KauecTsa cajiTe o6pa3soBare/bHOR
bus.gov.ru yoyr opr coL i chepht OpraHH3aLMH: THIepCChbUIKA
(http://bus.gov.ru/pub/independentRating/list) (BO3MOXHOCTH NIepexoa) Ha
caiT bus.gov.ru ¢ pesy/bTaTaMH
He3aBHCHMOH OLIeHKH KayecTBa
OKa3aHus YCIYT OpraHu3aliaMu
COLMATbHOM chepbl
111 MHpOPMALHIO 0 MOJY/Ie Ha caifTe bus.gov.ru, Ha 01.02.2021 Mypaxrarosa Enexa Ha rn1aBHoli cTpanuue caita 01.02.2021
KOTOPOM peaM30BaHa BO3MOXXHOCTh OCTABUTh OT3bIB CraHMUIaBOBHa AUPEKTOP MBYK O "EOIINA Nel5"
rpaXaHaMHu 0 KadecTBe YCIIYT, IIPeA0CTaB/seMbX pasMellieHa HHpOPMALHA 0
oBpa3oBare/bHbIMH OpraHH3aLMAMH, C Mozyie Ha caiite bus.gov.ru, Ha
npur 3auHTEp vy KOTOPOM peaM30BaHa
BOCTIO/I30BaThCS MPEOCTaB/IeHHEIM PECYPCOM H BO3MOXHOCTb OCTaBHTb OT3bIB
TIPYHATE y4acTHe B OLieHKe JeATe/bHOCTH TpaXIaHaMH 0 KauecTBe YCIyT,
o6pasoBaTe/bHbIX OpraHH3aLui TIpE/I0CTaBIREMBIX
oBpasoBaTebHEIMU
OpraHH3aLIAMY, C
TIpUTIAIeHHeM
3aMHTePeCOBAHHBIX JIHL|
BOCTIONB30BATECA
TIPEAOCTaB/IEHHbIM PECYPCOM H
TIPHHSTH YYacTHe B OLieHKe
JiesTebHOCTH 06pa30BaTe/IbHbIX
. opraHH3aLHit
112 TUTaHBI MepOTPHATHI 10 yCTpaHeHWio HeflocTatkos, [01.02.2021 MypaxraHosa Enena PasMelljeH [U1aH MeporpuaTuit  01.02.2021
B XoAe 1 OLIeHKH KayeCTsa CTaHWC/1aBOBHA AUPEKTOP |10 YCTPaHEHHIO HeJ0CTaTKOB,
B 2020 rogy BBIAB/IEHHbIX B X0/e
He3aBHCHMOH OL[eHKH KayecTsa B
2020 rogy
113 OTHeT 0 pea/lM3aLHH IV1aHa MepOTIPHATHIH rIo 15.06.2021 MypaxraHosa Enena PasmetjeH oT4eT 0 peamisatpy  |01.06.2021
YCTPaHEH}IO HeJOCTATKOB, BbIAB/EHHBIX B X0/ CTaHHC/IaBOBHA IMPEKTOp  |IU1aHa MepOTIpHATHIA 1o
He3aBMCHMOH OL|eHKH KauectBa B 2020 rogy YCTpaHEeHHIO HefJOCTaTKOB,
BBIAB/IEHHBIX B X0fie
He3aBHCHMO} OLIeHKH KadyecTsa B
2020 rogy
114 TIpoBeCTH C MoJTy4aTensMy yoIyr obpasosare/sHoit  |15.06.2021 Mypaxranosa Enena Ha pojuTenscKix cobpaHuax 31.05.2021
opr dop p HUTE/TbHY 0 CTaH{C/1aBOBHA /IUPEKTOp  [NPOBeeHa C MoTyyaTensMi
paboTy o momny.ispu3aLMK 0DHLMATEHOTO CafTa yoIyr o6pasoBaTensHoH
bus.gov.ru. OpraHM3alH UH(pOPMALHOHHO-
pasbsCHUTe/IbHas paboTa o
IOy IAPH3ALIHH ODHLIMANEHOTO
caifra bus.gov.ru.
1.2 |HenonHoe cooTBeTcTBHe HHpOPMALMK 0 |TIPUBECTH B COOTBETCTBHE HH(MOPMALIHIO 0 01.03.2021 MypaxraHosa Enena Ha oduumansHoM caiire 01.02.2021
eATe/IBHOCTH yupeXeHus, eSITeLHOCTH YUPeX[eHHs, pasMellleHHyI0 Ha CTaHMC/1aBOBHA AMPEKTOp | yupeXIeHns B MH(OpMaL{HOHHO-
P ¥ Ha oHD caiite  |ocur cakTe yupexxeHus B TeJIeKOMMYHHKALMOHHOM CeTH
yap B HHpoOp hopMaLHOHHO-T i cetut "VHTepHer" fobaBeHs!
Te/IeKOMMYHHKaLMOHHOH CeTH "MHTepHeT", B COOTBETCTBHE C IPUKa3OM pasaensl: "JlocTynHas cpefa” ¥
"MHTepHeT", TOCT p ¥ cyx6bI o Hagzopy B chepe "MexJyHapo/Hoe
TIpasuTenscTBa PP ot 10.07.2013 Ne obpasoBanys U Hayku oT 14.08.2020 r. Ne 831 "O6 COTPYAHHYECTBO"
582 yrBepxaerin TpeGopanvit Kk CTPYKType
i joro caifra ofp i
OpraHu3aly B UHGOpPMALHOHHO-
TeJIeKOMMYHHKaLMOHHOH ceTH "HHTepHeT" 1
(opmarty npejcTaBIeHus HHpopMalyH”, B
YacTHOCTH fo6aB/ieHHe HOBBIX pasfieoB "JlocTymHas
cpena" ¥ "MexyHapoJHOe COTPYAHHYeCTBO"
I1. KomdopTHOCTE CTyr
2.1 (Ha o¢wmmansHom cakte OBecreyrTh TEXHHYECKYIO BOSMOMXHOCTS BhIpaxerus |01.03.2021 Mypaxrtanosa EneHa OBecrieyena TexHH4eCKas 01.03.2021
P it opr nony p JILHBIX YOIy MHEHMs O Cr P P b
OTCYTCTBYeT TeXHHYeCKas Th |KayecTse YCIYT (HankuKe aHKeTbI 415 ro/lydaTensmu 06pasoBaTebHbX
BBIPKEHHS TI0/TyJaTe/ITMH orpoca rpaXAaH WK THTIEPCCLUTKH Ha Hee). YCIIYT MHEHHS 0 KauecTse
P ©/bHBIX YUTYT MHEHHS 0 OKa3aHWs yoyr (Hanmmdue
KayecTBe OKasaHWsl yCIyT aHKETBI [yIA ONPOCa FPXK/AH HWIH
TUIEpCChUIKM Ha Hee).




2.2 |79% nonyyarenei o6p HBIX Haod caifre o6p i 01.03.2021 Mypaxraxosa Enena O6ecreyena TexHHYeCKast 01.03.2021
YC/IYT, YAOB/NETBOPEHHbIX OpraHM3alpH 06ecrednTs TeXHHYeCKyHo CraHdC/1aBOBHa JHp Th BBID
KOMQOPTHOCTLIO YC/I0BUH, B KOTOPBIX Th 1y no/yyaTensamy 06pasoBaTe/IsHbX
1 06p P YOIYT MHEHHS 0 KayecTBe YCIIYT MHEHUA 0 KayecTse
[lesTeNbHOCTE OKa3aHus yoTyr (HaMMYHe aHKeTBI IS OMpoca OKa3aHuA yCTyT (Hammuue
TPaX[aH WX FHIIEPCCHINKH Ha Hee) aHKeTBI /1A 0Mpoca FPaX/aH My
THIepCChUIKH Ha Hee).
111 Jot 0CTH MHBATHJOB
3.1 |Teppuropus, Npunerarouas K 35aHaM | Hanuumne CMEHHBIX Kpecen-KoJsicoK 31.12.2023 Mypaxrarosa Enena CMeHHbIe KPec/a-Ko/ACKH 01.04.2023
obpasoBaTensHol oprasMsany, U [ 1p p K TOKYTIKe B
He o6op; 1.C y4eTom ITnane ¢uHaHCOBO-
AOCTYTIHOCTH /19 HHBATH/OB X03A/CTBAHHOM JeATEBHOCTH Ha
2023 rog K noxynke B I kBapTazne
2023 roga
3.2 |B oGpa3soBarTe/bHOH OpraHA3alMK Ha/TH4He THBHOH BepCHH 0 ro 31.12.2021 Mypaxtatnosa Enena Hanuuue anbTepHaTHBHOM 24.11.2021
OTCYTCTBYIOT YC/OBHs AOCTYTHOCTH, |caiiTa OpraHHM3aLjy COLHaNLHON Cdepbl B CeTH P Bepciy od ro caita
TI03BO/IOLLHE HHBA/I/IAM N0y YaTb «VIHTepHeT» JYIA HHBATH/OB 110 3PEHHI0 OpraHM3aLMH COLMANBHOR
o6pasoBaTeNbHble YCIYIH HapaBHe ¢ ceprl B ceTH «HMHTepHET Ana
APYrHMH | uHBanK0B N0 3peHHo
PeanM30BaHo B HOBOW BepCHH
caitra MBYK 0 "EJIIN Ne15"
Ha nopTanie ekatepuHGypr.pd no
anpecy
IIKO/TAHCKYCCTB15.eKarepHHGY pr
29
3.3  |B o6pasoBarenbHol OpraHH3aLpy fIoMOLLb, OKasbiBaeMas paGoTHUKaMK opramysaiy  |31.12.2023 Mypaxtarosa Enena Bce BaxTeph! K CTOpOXa, 01.09.2022
OTCYTCTBYIOT YCIOBMA JOCTYIHOCTH, |C i ceper, np CTaHHC1aBOBHA JJHPEKTOP agmunncTpanus MEYK 10
TI03BOJISIOLLHEe HHBATH/aM N0/ly4aTh y (MHCTpyKTHD ) o comp "EJJIIN NelS" npouuni
o6pasoBaTe/bHbIe yCIyrH HapaBHe ¢ 1108 B P i MHCTPYKTHPOBaHHe 110
ApyrYIMEA OpraH3aLyK U Ha Npieraionei TeppHTOPHU COTIPOBOXK/IEHHIO HHBAIH/IOB B
nomemernax MBYK IO
"EJTUIM Nel5" 1 Ha
Tpuieraroiei TeppUTOPHH
IV. To6poxenaTeIsHOCTh, BOKIHBOCTE Eaﬁo’mm(nn OpraHM3aluH
4.1 |58% mosyvareneit ycryr TIp1HATE MepBI N0 MOBLILLEHMIO YPOBHS 31.12.2021 Mypaxrakosa Enena 24.11.2021
YAOB/IETBOPEHB! YPOBHEM 06POXeNaTeILHOCTH, BEKIHBOCTH PaGOTHHKOB CraHMCIaBOBHA HDEKTOP
P €/ILHOCTH, ™ opr obecr D) it
pabOTHHKOB OpraHM3aLuH, KOHTaKT U MHGOPMIpOBaHHe Mo/yyaTeis TloBbIuIeH NPOLEHT
obecr D! it KOHTaKT P @/IbHO# YCJIYTH TIPH HeNoCpe/ICTBEHHOM YAOBJIETBOPEHHOCTH 10 75% -
1 nHbopMHp y B opr nposezeHo o6yueHHe JeXypHBIX
[oBpasoBarensHoit yoryru npu aMUHHCTPAaHTOPOB H BaXTepoB
HeroCpeACTBEHHOM 06palLeHHy B TI0 NIOBBIIEHHMIO YPOBHS
OpraHu3aLKio. A06posKeIaTeIbHOCTH 1
BEIUIMBOCTH, NPOBEJEHO
aHKeTHPOBaHHe MEXY
TIo/TyMaTes MK 06pa3oBaTe/IbHbIX
YC/TYT TIPH NIePBHYHOM KOHTaKTe
H MHGOPMHUPOBAHMH MO/Ty YaTens
ofpasoBaTenbHOl yCIyry Npy
Herocpe/CTBeHHOM oBpattjeHHH
B OPraHH3alLMIo
4.2 |98% nonyuareneii yoiyr II p Tb ypOBeHb A06p CTH, 31.12.2021 Mypaxtanosa Enena 24.11.2021
Y/AOB/IETBOPEHE! YPOBHEM BEXIMBOCTH PabOTHHKOB OpraHM3aLHH, CTaHHC/1aBOBHA AUPEKTOP Moo 66yviesie
;aﬁgmmms ;lphr}::l;"a,qm - b i yc:lyrur np“nncnnuc B PaoTTu opraumsat;
2 £ Laa obecneunBaromx
o6ecrieunBatomx HEMOCPE/CTEEHHO | OPraHH3ALII HeTOCpEICTBe HHOE OKasaHHe
OKa3anHe 06pa3oBaTeIbHOM YCIYTH NP e ———
o6pamersiy B oprasaLo. ofpallieHHH B 0praHu3alMio 1o
TIOBBILIEHHIO YPOBHS
106pOXKeNaTeNbLHOCTH
BENUIMBOCTH
4.3  |100% nonyuareneit yeryr T b YpoBeHb Jobp TH, 31.12.2021 Mypaxraxosa Enena 24.11.2021
Y/AOBJIETBOPEHEI YDOBHEM BeK/IMBOCTH PabOTHHKOB OpraHM3alMH NPH Cr 1p TIpoBefeHa Gecega ¢
P eTbHOCTH, ™ HC bopm paGoTHHKaMH OpraHM3aLy Ha
pabOTHHKOB OpraHM3alH MPH B3aHMO/eHCTBHA TeMy " NoA/iepXXaHHe YpoBHA
HCIONB30BaHHH HCTAHIHOHHBIX GOPM 0GP oXe/aTeIbHOCTH i
B3aHMO/eHCTBHA. BENIMBOCTH TPH MCTIONIB30BAHHM
CTAHLMOHHBIX (OpM
B3aUMOieHCTBHA"
V.Y, p Th YCI0BHAMH OCYIIeCTB/IeHHA o6p e/TbHOH JiesITe/IbHOCTH Opr
5.1 [87% monyuyatenel ycnyr roToBsl TlopAepyBaTL Ha BEICOKOM YPOBHE KOJIH4ECTBO 31.12.2021 MypaxraHosa Enena TlpoBepesa Gecesa ¢ 24.11.2021
P opr 1y i1 06p TeNBHLIX YCIYT, FOTOBBIX Cr 1p P opr Ha
poacT " p opr POACT " Temy: "rojgepxanye Ha
3HAKOMBIM BBICOKOM YDOBHe KO/IHYeCTBa
nonyyarenei o6pasoBaTe/IbHbIX
YCIIyT, FOTOBBIX PeKOMEH/0BATb
OpraHM3aLpiio POACTBEHHMKAM
3HAKOMBIM"
5.2 (96 % nosyyareneit ycnyr TTopnepxuBaTh Ha BRICOKOM YpOBeHe Konuyectso  |31.12.2021 MypaxtaHosa Enena TIposepeta Gecea c 24.11.2021
YAOBNETBOpEHbI HABHTaLMel BHYTPH TnoTy4aTenel 06pajoBaTeIbHbIX YCIYT, CraHHCI1aBOBHA AUPEKTOP PpaboTHIKaMU OpraHH3aL|K Ha
YUpexXeHn . YAOR/IETBOPEHHBIX rpag paGoTe! opr TeMy: " TIO/iepXKakHHe Ha
BBICOKOM YPOBHeE Ko/li4ecTsa
TionyyaTeneit 06pasoBaTeNbHbIX
YCIYT, YAOBJIETBOPEHHBIX
rpaguKom paGoTh! opraHusalpK”
5.3 [99% nonyuarenei youyr TopAepXuBaTL Ha NpeXXHeM YPOBHE 31.12.2021 Mypaxranosa Enena Ilposesiena Gecepa ¢ 24.11.2021
V/ACB/IETBOPEHEL B LIEJIOM YC. YAOB/ETBOP Tb NIO/TyHaTeeH yCIyr ye CTaHWC/1aBOBHA AWPEKTOp | pabOTHMKaMK OpraHu3ali Ha
YOIYT B yup P yoIyr B opr Temy: " IlopepaHHe Ha

TIPeXHEM yPOBHe
YAOB/ETBOPEHHOCTH
nony4aTenelt yOIyr yOI0BHAME
OKa3aHHs 06pa3oBaTeNBHBIX
YUIYT B opraHusauyy”
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